City of Tempe

INFORMATION TECHNOLOGY
SOLUTIONS ARCHITECT

JOB CLASSIFICATION INFORMATION

Job Code: 541 FLSA Status: Exempt
Department: | Information Technology| Salary / Hourly Minimum: $89,781

Supervision Level: Non-Supervisor Salary / Hourly Maximum: $120,601
Employee Group: UAEA State Retirement Group: ASRS

Status: Classified Market Group: | IT Project Manager

Safety Sensitive / Drug No EEO4 Group: Professionals
Screen:
Physical: No

REPORTING RELATIONSHIPS

Receives supervision and administrative direction from the Information Technology Director.

MINIMUM QUALIFICATIONS

Experience: | Four (4) years of experience in business systems analysis and/or IT project
management using a structured project management (PM) process.
Experience with the organization and operation of the Divisions and
Departments in a municipal government is preferred.

Education: | Equivalent to a Bachelor's degree from an accredited college or university
with major course work in computer science, management science, business
administration or a degree related to the core functions of this position.

License / Certification: | Possession of, or required to obtain within twelve (12) months of hire,
Certificate of Competency in Business Analysis (CCBA) or Certified Business
Analyst Professional (CBAP) from the International Institute of Business
Analysis.

ESSENTIAL JOB FUNCTIONS

Essential job functions are the fundamental duties of a position: the things a person holding the job
absolutely must be able to do.

To actively support and uphold the City’s stated mission and values. To perform a variety of tasks in the
identification, definition, and development of solutions to complex business and automation issues; to
represent the customer's interests in the development and implementation of application systems
which resolve those problems.




OTHER DUTIES AS ASSIGNED

Please note this job description is not designed to cover or contain a comprehensive listing of all
activities, duties or responsibilities that are required of the employee for this job. Duties,
responsibilities and activities may change at any time with or without notice.

Meet with customer department(s) to define business processes, objectives and technical
needs; document steps and desired outcome for technological enhancements and process
reengineering;

Research and analyze business issues by evaluating work flow, interviewing employees and
surveying customers; research best practices in other cities/agencies;

Develop an understanding of customer department’s business parameters and challenges
including state and federal legislative requirements;

Develop recommendations on alternative service delivery and automation; determine cost
impact and long-term viability of solutions;

Work as a team with other IT staff to ensure that applied solutions and practices are consistent
across the City and that technology investments are being maximized;

Integrate service delivery solutions across functional areas of the City;

Prepare functional specifications for automated systems and coordinate the implementation
of those systems with assigned project members;

Monitor the health of the application development environment and provide direction for
sustainability;

Assist with establishing long-term technical direction and strategic foresight for software
applications and infrastructure;

Develop and maintain a framework for the integration and implementation of technical
standards and guidelines used for the design of technical solutions;

Evaluate and recommend enhancements, upgrades and/or replacement for line-of-business
and enterprise applications;

Assist customers in the development of RFPs (request for proposal) for software solutions
and/or computer and communications products;

Attend customer department staff meetings and strategic planning sessions. Provide input and
suggest ideas on business process enhancement;

Perform related duties as assigned.

PHYSICAL DEMANDS AND WORK ENVIRONMENT

Work in a stationary position for considerable periods of time;
Operates office equipment, such as computer, copy machine and calculators;
Extensive reading and close vision work;

May require working extended hours.

COMPETENCIES

CLASSIFICATION LEVEL INCLUDES COMPETENCIES




. Inclusion, Communication, Interpersonal Skills, Integrity,
Foundational All Employees . . -
Professionalism, and Willingness to Learn
Teamwork, Customer Service, Initiative, and
Non- i In Addition > ’ ’ ’
on-Supervisory n Addition Dependability / Reliability
Supervisory In Addition > Staffingf Monitoring Work, Delegating, Development /
Mentoring, and Support Others
Manager In Addition > Preparing / Evaluatlrlg B.udgets, l\'/lr.)nltormg/ Controlling
Resources, and Motivating / Inspiring
Deputy Director In Addition > | Entrepreneurship and Networking
Director In Addition > | Organizational Vision

For more information about the City of Tempe’s competencies for all classifications:
City of Tempe, AZ : Competencies
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https://www.tempe.gov/government/internal-services/human-resources/careers/competencies

